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KEY INFO - AUSTRALIAN SCIENCE OLYMPIAD EXAMS

Please share this guide along with information in the email to any supervising teachers.
Supervising teachers are required to have access to a laptop/device during supervision.

We have introduced Test Sessions in the Australian Science Olympiad Exam Teacher Dashboard.
Supervising teachers will have more control in starting, pausing, and finalising the exam.

Australian Science Olympiad Exams Dates

Physics (Pen and Paper): Monday 27 July 2026. If you have registered students for this exam, please
refer to the exam instructions included in your exam pack.

Biology: Tuesday 28 July 2026
Earth and Environmental Science: Wednesday 29 July 2026
Chemistry: Thursday 30 July 2026

On the exam day, please choose any time that suits your school’s schedule to run the Australian
Science Olympiad exams.

All students sitting the same paper must do so at the same time.

Exam duration: 2 hours, please allow an additional 10 minutes for student registration.

The exam is open from 7am - 6pm AEST. Please contact us at asi@asi.edu.au if your school is not
able to sit the exams on the scheduled exam dates.

Exam Support Hours
Monday 27 July — Friday 7 August: 7am - 6pm AEST
Email: asi@asi.edu.au

Phone: +612 6125 6228

Students who are sitting more than one exam

Students who are sitting more than one Australian Science Olympiad exam will only need to set up
their account once. Students will need to log back in using their email address and password to sit
subsequent exams. See page 27 for details for students to login using their password.

If students have already sat either the Big Science Competition or Junior Science Olympiad exams this
year, they will need to create a new account for the Australian Science Olympiad exams.

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.

~) :

AUSTRALIAN *SCIENCE
INNOVATIONS


mailto:asi@asi.edu.au
mailto:asi@asi.edu.au
mailto:asi@asi.edu.au

CONTENTS

KEY INFO — AUSTRALIAN SCIENCE OLYMPIAD EXAM ....uuiiiiiiiiiiie ettt ettt et ecaee e e e e 2
TECHNOLOGY PROFILE .......cuuiiuiiuiiiuiieeiieiieiiaiiaituttaseesseesteestsestassrassssssssssssssssssssssssssssssssssssssnssesssossses 4
What do Supervising Teachers Do on the Sitting Day? .....ccccccieiiiieiiiieiiiiieiiienietenieresietecieresestecassesassesassesess 5

=] 0 e F- )V o] o Lol - F 1 PP PP PRPPPRPRPPIN 5
AUSTRALIAN SCIENCE OLYMPIAD EXAM RULES and Required Materials .........cccceuuieunienieniinnienncenncenncennnee. 6
AUSTRALIAN SCIENCE OLYMPIAD EXAM CHECKLIST....c..cuuiiuiiuiiiuiiiuiiiiieiieeiieiiaieaieaseasssesssesssesssessassces 7
TEACHER DASHBOARD ........cuuiiuiiiiiiitiitiitiieituituittuiteuiteetteettaestaestasseesseassssssssssssstssssssssasssasssassenssansses 8

T Lo Lo 18 o1 4[] o PP 8

Access ASOE Teacher DashbOard .....c...ccuu ittt ettt et eet e e et e etn e eeneeeenaeanaennenennnns 9

Adding Additional Supervising Teachers to Access ASOE Teacher Dashboard ..........ccceeeuiiiiiiieiiiiiniieennnennns 10

FIiNA YOUE SCROOLID .. et ettt ee et et et ettt et ane e et eansansanasnsnssnssnssnssnsensesennennsnsensenns 1
TEST SESSION ..cuuiiuiiiiituiittiittiitniititieeiietitetteteeieesieesstesetesstessesssrsssasssassssssrsssrssersssrsssssssssssassesssrssernsernses 12

oo 18 [ 4 o o 1SN 12

Create NEW TEST SESSION ..uuiiiiiiiii ittt ettt ettt et e et e etaeeeaaeeetaeeenaesenaesennesernesesnssennssesnseesnnsesnnsennnes 13

SHAMTING TEST SESSION ..vuiiniiiiiiiiiei ettt e te e ettt et ettt tnetnaenesaeseeunensanasnassssssssssssnsssssnsenssnssssnnsnnsnnsnesnenns 15

FING ALLTEST SESSIONS ..iiuiiiiiiiiiiiii ittt e e b e bt e e bt st bt s eaa e eaaseesaseenaseennsenns 16

Action Buttons after Starting TeSt SESSION ... uun ittt eie ettt e ettt eteet et etaeeuneennennaeuneanaesnaannsennns 17

Allowing late StudentS 10 ENTEI TNE EXAIM ..uuiuniuiiiiiiii ittt ettt ee et et ean et eaeeunenaanaaneanssssensuasnsnsennes 18

PaUSING AN EXAM SESSION ..ttt ie ettt eaettean ettt taetaneaeanstnsansensensessassnsssssnssnsensesressensnnsnnes 20
FINALISE ATEST SESSION ....cutuuiiuiiuiiiiiiiiiiitiitiiiiiiiaitetieteetieestesstssstassrssstasssesssesseessosssosssssssasssnsssnsss 22

Submit Individual Student Test Attempt (if FEQUITEA) ....vnieniiiiii e et e e e eaaeans 22

To Finalise a Test Session (after all attempts are SUDMITTEA) ....cuiiniiniiiiiiiiiiiii et eae e ee e 23
TROUBLESHOOTING ....ccuctuuittiitniitniitiieiieiteiietiiesitesetesttesctsstesssesssessesssesssrsssrssersssrssssssssssssssssssrssssssessses 24

A. Students created their account but doesn’t see the exam on their page/Student choose the incorrect exam

during registration/Student’s paper level is blank on their details ........ccoeiiieiiiiiiiiiiiiiiiie e 24

B. | can’t create test session because | see “no match” on assessment eventsfield .......c...cccceeviiiiiiiiinninnnn. 25

C. I can’t find my student’s code because they don’t appear in the Test Session Administration student’s list 26

D. Student’s session has been disconnected/Error page during the eXam .........ccceeiiiieiiiiiieiiiiieeieeieeeneennens 27
First option: Student re-entry USiNg their PASSWOI......cuuiuniiiiiiiiii et et ea et e e e e eaanes 27
Second option: Student re-entry USING their aCCESS COUER .uiuniiiiiiiiiiii et ee e e e e e ens 27
E. EXam SIUSEISH OF SLOW? «.eieniiiiiii et et et ettt eae e s e et e e st eaeeaneasansansansansansansnnsnnennes 29
F. EXam NOt SHOWING COrrECTLY? ..eniiiiiie ittt ettt et et et e et et et e eaeeeneeneannsennannnannns 29
G. What Happens If a Student Creates ANOther ACCOUNT? ....iuiiniiniiiiiiiriieiieie e eeee e et ee e e ea e ennens 29
H.  The Student Didn’t Click Submit and Their Attempt Remains ‘open’ or They Closed Their Browser
WiIiNAOW Before SUDMITTINGZ. ..t te e et et ettt et e e eenetnsaaeanannenssnsansensensensnnsnnsnnes 29
. Clearing @ BroWSEI'S CACKE .uuiuuiiiiiieiie ittt ettt et et ettt et et et e ene et etneenneaneensannsenaannsenneen 29
SITTING THE EXAM - STUDENTS.....cuuiiiitiiiiiiiiiiiitiiiiieeiieeiteeitecratttaestessesssessesssasssssssasssnsssssssssssssssessans 30
FINISHING THE EXAM - STUDENTS ..ccuttuiituiiuiiuiiniiiniitniieniieeiiesieesteesceecrscrssersserssssssssssrsssesssssssssssssssssees 33

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.

~)

AUSTRALIAN *SCIENCE
INNOVATIONS


mailto:asi@asi.edu.au

TECHNOLOGY PROFILE

The following list details some recommendations in an aim to prevent possible technology issues during
the event. Please note that the cause of issues can be various.

Readiness Test
(this is not the

https://asi.au.insights.janison.com/auth/login

Username: RT001

exam URL)
Password: bigscience
Share this link with your students so they can check their devices are
compatible with the platform and familiarise themselves with the exam site
before exam day.

System https://asi.au.insights.janison.com/pages/diagnostics

Diagnostics

Access this link to identify, analyse, and troubleshoot hardware, software, or
network issues, ensuring computer systems operate reliably

Firewall Please refer to the “Proxy” section below which outlines the ports and

whitelists addresses that the school network administrator is required to allow.

Proxy Standard web proxy servers are supported. The following ports need to be open
through the proxy:
Port 443 Port 80
The following web site addresses need to be accessible through the firewall:
*.core.windows.net (on azure as storage related endpoints — this is utilised for
hosting static content such as images/html/js files)
*,azureedge.net (on the CDN as storage related endpoints - this is utilised for
hosting static content such as images/html/js files)

Bandwidth to 512 KB bandwidth for up to 20 users

internet

(at each school)

2 MB bandwidth for up 100 users
5 MB bandwidth for more than 100 users.

Browsers

Cache

e Pre-cache digital content ability is supported and preferred. Ensure
that the browser cache is cleared manually in the browser settings.

Cookies
e Cookies are required and should be enabled by default.

o Please ensure that the cookies are enabled in the browser settings.

Plugins

= Please make sure all browser plugins or extensions apart from Adobe Flash
Player (if required for your browser) are disabled.

Need support? Email asi@asi.edu.au or call +61 2 6125 6228

7am - 6pm AEST during the exam period.

~)

AUSTRALIAN *SCIENCE
INNOVATIONS



mailto:asi@asi.edu.au
https://asi.au.insights.janison.com/auth/login
https://asi.au.insights.janison.com/pages/diagnostics

WHAT DO SUPERVISING TEACHERS DO ON THE SITTING DAY?

There are several key responsibilities for supervising teachers on the exam day:

1.
2.
3.

To have a laptop/device with them during supervision time (required)

Oversee student account registration

Access the ASOE Teacher Dashboard to oversee exam:
a. Create a Test Sessions before students sit the exam - this is enabled once students

start creating their accounts

Share the Test Session code to students

Start the Test Session to start the exam

d. Finalise the Test Sessions after the exam has been completed. If the session is not
finalised, your student’s attempt may not be marked.

o T

STUDENTS WHO ARE SITTING MORE THAN ONE EXAM

Students who are sitting more than one Australian Science Olympiad exam will only need to set up
their account once. Students will need to log back in using their email address and password to sit
subsequent exams. See page 27 for details for students to login using their password.

If a student has already sat either the Big Science Competition or Junior Science Olympiad exams this
year, they will need to create a new account for the Australian Science Olympiad exams.

EXAM DAY PROCESS

On the exam sitting day, please give the following information to the students

1.

To access the exam, students should go to https://asi.au.insights.janison.com

Enter using your 5-digit School ID, which is the SCHOOL ID in your email.

Students will then complete the registration form and enter the exam (from page 10 of the
admin guide)

Whilst students are registering, the supervising teacher will need to create a test session in the
teacher dashboard

The supervising teacher should write the session code on a whiteboard or distribute the code
to students (the same code for all students sitting the same exam paper).

The students enter the session code when prompted
Once students have finished, they should submit their attempt

The supervising teacher then clicks finalise session in the teacher dashboard. Don’t worry if
you forget, we’ll automatically do this at the end of the day.

This guide takes supervising teachers through the key parts of the exam, including the Teacher
Dashboard, Test Sessions, and the administration process.

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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AUSTRALIAN SCIENCE OLYMPIAD EXAM RULES AND REQUIRED MATERIALS

Required materials

= non-programmable, non-graphical calculator
= ruler

= Students have 2 hours to answer the questions. An additional 10 minutes is allowed for
students to complete the student registration. The individual exam timer only starts when
students access the exam.

= There are two practice questions before the actual exam.

= Students are not to leave the room during the exam unless accompanied by a supervisor.

= Students can use non-programmable, non-graphical calculators and a ruler. Sheets of
paper for working out (not to be removed from examination room), pens, pencils, and erasers

are allowed.

= Late students may be permitted but no extra time is allowed. Student attempts will be
automatically submitted after 2 hours.

= No other devices including mobile phones and smart watches are to be allowed in the exam
room.

= No other browser tabs are permitted to be open during exam. All the essential resources are
already within the exam.

= Students are not to move away from the exam URL during the exam period. DO NOT use the
back button on the browser. This may end the exam session.

= |tis supervising teacher’s responsibility to invigilate that students are not accessing any
other tools or resources, including Al tools and website.

= If astudentis found to have cheated or colluded with other students, disqualification of
the student and/or school from the exam may occur.

= All students sitting the same paper must do at the same time.

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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AUSTRALIAN SCIENCE OLYMPIAD EXAM CHECKLIST

Before the exam sitting day:

L] Supervising teachers check the Technology Profile and complete the Readiness Test on the
school’s network that will be used during the Australian Science Olympiad Exams.

[0 Add additional supervising teachers to the ASOE teacher dashboard (page 12) and forward the exam
instructions email. Supervising teachers will need access to the teacher dashboard to start and
finalise the test session.

[ Supervising teachers read this admin guide and familiarise themselves with creating, managing and
finalising Test Sessions.

L] Book an exam room with a whiteboard or screen to write your school ID, session code and exam
URLs for the students.

[] Advise students to bring a non-programmable, non-graphical calculator and ruler to the exam.

On the exam sitting day:
O Supervising teachers to bring a device for supervision and starting the exam. A device is required.

U Allow an additional 10 minutes to the start time to allow students to complete their registration and
for supervising teachers to create test session during student registration.

OSupervising teachers provide students with the exam URL and School ID. Students need these
details to create their account and access the exam.

[ Create a test session (page 15) to generate a test session code for students to access the exam.
Students will be asked for the session code after creating their account to access the practice
questions and the exam.

L] Finalise the Test Sessions after the exam has been completed. If the session is not finalised, your
student’s attempt may not be marked.

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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TEACHER DASHBOARD

Introduction

In the ASOE Teacher Dashboard, supervising teachers can:

1.

Add additional supervising teachers and give them access to ASOE Teacher Dashboard (page
10).

Find the school ID that is required for students to create their account (page 11).

Create Test Sessions for the exam, where a supervising teacher can:

- Start/pause the test session.

- Find all Test Sessions that have been created.

- View the students who are sitting on the exam in the test session.

- See students’ progress in the exam.

- Find student access codes to assist if they get disconnected from the exam.

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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Access ASOE Teacher Dashboard

Teacher dashboard URL: https://asi.au.insights.janison.com/auth/login

Please note that the ASOE Teacher Dashboard is different from the ASI Teacher Portal.

If you do not know your teacher login details to the ASOE Teacher Dashboard, please contact Australian
Science Innovations by email asi@asi.edu.au or phone +61 2 6125 6228.

Teacher Dashboard homepage

@ AUSTRALIAN
SCIENCE
INNOVATIONS

2

Sehool: | Australian Science Innovari... |

0 0

No icems =0 display.

Create New Test Session sutus @ | Lasc7Doys

Search Students

No iems to display.

Legend | Dashboard What is it for Special Use
Sections
1 Test Sessions To see all the test sessions that supervising
a teacher has created.
2 Students To see all registered students. This list acts | If the supervising teacher

as your master list. can’tfind the student on
their session, find

Note: if this list is empty when you login, | missing students here.
don’t panic! Once your students have | Students will be in this
created their account on the exam site, the | master list if they are
student list will be populated. having issues getting in
the session.

See page 26 for scenario
reference.

Need support? Email asi@asi.edu.au or call +61 2 6125 6228

7am - 6pm AEST during the exam period.
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Adding Additional Supervising Teachers to Access ASOE Teacher Dashboard

To add additional supervising teachers to ASOE Teacher Dashboard, follow these steps:

1. Navigate to the Teachers Menu by clicking the home icon on the top left.

AUSTRALIAN

SCiEnce S N

INNGVATIONS - '
Welcome to the Junior Science Olympiad, Nurul Sehool: | Ausiral
Today 26/05/2026 only: All active:

0 0 () 0 F-3 0
jve Test Sessions tudents In Progress Rl ciive Test Sessions bl stdents in Progress

Test Sessions Create New Test Session Status @ | Last7 Days

| N items 1o display.

Assessment Events Staus: | nProgress

| Mo items to display.

2. Click on “Add Teacher”.

Teachers

Search for Names, Email or Username

. Restore your previnus searen
arne. Usemame Createa v Last Active
04 May
23 8pr
o Apr

24 Mar 2023 Tosey
<< 2 c

> Recent Activities

3. Enter the “First name”, “Last name” and “Email address”. Click on “Save Teacher”. The
username will be displayed after the account is saved. Please inform the teacher that they will
receive email about their account. If they don’t receive an email, please advise them to also
check their junk/spam folder.

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.

~ .

AUSTRALIAN*SCIENCE
INNOVATIONS


mailto:asi@asi.edu.au

Find your School ID

Note: The school ID has also been provided in the email that was sent to registering teachers.

When student creates their account, they will need your school ID to ensure they are registered to the
correct school.

To find the school ID in the ASOE teacher dashboard:

Click on your username logo on the top right corner. Your school ID is the 5-digit number next to your
school’s name. In this example below, the school ID is 07251.

Nurul
@ Nurul f
Teacher

Australian Science Innovationg (07251)

2, My Account
*= Switch Back

[ Logout

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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TEST SESSIONS

Introduction

A test session acts like a virtual classroom. Each supervising teacher can create their own session for
each test. Test Sessions can only be created once students have started creating their account on the
sitting day.

Each test session code can only be linked to one exam session.

Please ensure the supervising teacher has access to a laptop/device during supervision to start and
finalise a test session and administer the exam.

Supervising teachers can administer the following via Test Sessions:

Start/pause the exam session for all students.

See students’ progress during the exam.

See student’s joined time and end time.

Manage student’s individual session if required.

Retrieve student’s one time code if required (if the student has been disconnected from the
exam) or if they forgot their password.

akrobd=

The Test session must be finalised after each session to ensure your student’s attempts are
submitted for marking.

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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Create A New Test Session

Please allow an additional 10 minutes to the start time to allow students to complete their registration
and for supervising teachers to create test session during student registration.

One test session code can only be linked to one exam paper.

1. Fromyour teacher dashboard, please click on the Create New Test Session button.

AUSTRALIAN

INNOVATIONS

Welcome to the junior Science Olympiad, Nurul
Today 26/05/2026 only Al active:

0 0 0 I 0

Test Sessions

Assessment Events

2. Choose the assessment events from the dropdown menu, and name the Session with the
class name, if you wish. Click on the ‘Create Test Session’.

Note: the assessment events list will be populated once your students have created their

account in the exam day. When no students registered yet, the default option is ‘No matches
found’

Create New Test Session

Assessment Event

* This will only
populate once |
students at your
school start

registering. Searching...

Supervising

Teacher Me

Session Name @ e.g. Green Room 1pm

Tuesday

Cancel Create Test Session

3. Once the new session is created, a window will pop up. Click on “View Test Session” button.

New Test Session Created

New test session created - KKKKTBV)

View Te | Session

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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4. Share the session code (inside the red box, for reference) to students to access the test

session. In this image below, for example, the test session code is PLL-ZF-THB.

Q AUSTRALIAN
SCIENCE
INNOVATIONS

Test Session Administration
at Janison School for BSC Year 7

Session Code PLL-ZF-THB

Step 1: Write session code on the board
Step 2: Start the session

™| Allow unrestricted entry @

5. On exam sitting day, students are to access the exam URL below to start the registration

process with your school ID and the session code.

Exam URL: https://asi.au.insights.janison.com

Remind students to select the right paper level during registration.

Once the student has created their account and entered the session code, their names will
appear at the bottom of the test session page. The student number box in the top right corner
will also display the total number of students in the session.

Test Session Administration Edit
at Janisan Senooi for BSC Vear 7

Session Code PLL-ZF-THB

Step 1: Write session code on the board
Step 2: Start the session

> Recent activities

7. Before the exam session begins, the student will be prompted to wait until the supervising

teacher has started the session (see image below for reference).

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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Starting Test Session

1. Once all the students have completed the registration, supervising teachers can start the
session by clicking the ‘Start Session’ button:

Test Session Administration Edt

al Janicon School for BSC Year 7

Session Code PLL-ZF-THB

Step 1: Write session code on the board
Step 2 Start the session candidate

w @

¥ Ao unresrit

ANQ) | Notstaled(1)  Started (0 Pused (1) Submited () Offer(O)

Canaisate usemame. Access Code Status TestName Propress Time Joined v Actions

NL KNGS UM Not started BSC Year 7 0135 0839 =2

> Recent activities

2. Aconfirmation window to start session will appear. Once the session starts, any late students
will not wait in the ‘waiting window’ and will join the session immediately after they complete
the practice questions.

Are you sure you want to start the students' test session? Students
who join the test after this will be automatically admitted to the
session.

No
KW-NV-GS-VM Not started

3. After clicking the “Yes’ button above, it may take up to 10 seconds for students’ waiting page to
refresh and display the exam page.

4. Once students start the exam, the supervising teacher can monitor:
- the progress of each student,
- find student’s access code if they accidentally get kicked out during the exam (please
refer to page 27 for guidance when this occurs), and
- their test status (paused, started, postponed submitted).

e o

A1) Not started (0) Started (0) Paused (1) Submitted (0) Other (0)
Candidate Userame Access Code status Test Name Progress Time Joined v Finish Time End Time ~ Actions
NL KWAV-GS-VM Paused 8SC Year 7 0135 o830 Na NA =
M BEIRER c

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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Find All Test Sessions

Supervising teachers can see all sessions created through the teacher dashboard. This can come in
handy for all supervising teachers if they need to see which students have or have not sat the exam.

To see all Test Sessions:

1.
Dashboard’.

@ Home

School Dashboard

Open Test Sessions
All Test Sessions
Test Administration Session
Create Test Session
Students

Manage Attempts

Access your teacher dashboard by clicking the home button on the top left and click ‘School

INNOVATIONS

'!‘ SCIENCE "

P

Welcome to the Junior Science Olympiad, Nurul
Today 26/05/2026 only:

0 0

Active Test Sesslons Students in Progress

2. The session list will be visible on your dashboard:

r AUSTRALIAN
SCIENCE.
INNOVATIONS

Welcome back UAT Teacher

Today 15/04/2026 only

School: | Janison Schoal

All active:
o 0
St in oy
Test Sessions: Create New Test Session
Session Code Session Name. Assessment Event Status. Croated v Invigilator Candidates Actions.
XZW-DP-SHD BSC Year 8 Finalsed Today at 1.4 0
WEGF-PZY BSC Year & Finotsed Today at 11:28 0
usxewoa ssCvear s Froees Todey ot 911 [ — p—]
CHLALSXZG BSC Year & Open 11:36, 13 Apr 0
WON-FQ-KZF Binlogy maming session 2025 Biology Open 1109, 24 Nov 2025 0
|-

3. Click on the Test Session Code to access its Test Session Administration to see the session’s

information.

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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Action Buttons after Starting Test Session

After starting the exam session, these additional buttons will show up in the Test Session
Administration page:

Q) 2usTRauan
) =i
INNOVATIONS

Test Sessions Administration
at Janison School for 2026 Janison BATJSO

Pause session | Finalise session

Session Code QBJVL-RJS

Session started at 6:30 PM
Test session auto finalised at 2:30 AM @

All(©)

stated (0)  Swred(0)  Paused(0)  Submirced (0)

No items to display.

Waitingentry(0)  Other(0)

0

students

‘Search for Student l [ ][

Legend | Button Function When to use
1 Allow Start (refer to To allow any students who join the If the student come to
page 18) session after the session has started, the exam later than the
as the restriction is in place for not others.
allowing students to join late without
teacher intervention.
2 Submit student (refer | To submitindividual student’s If a student has finished
to page 22) session. their attempt but
Important: this must be done before doesn’t click the finish
the session if finalised (using button button.
no.2)
3 Pause session (refer | To pause all session. If there is emergencyi.e.
to page 20) Important: once this button is clicked, | fire alarm.
all students’ session will be paused.
4 Finalise session To finalise current session When all students have
(refer to page 23) Important: once the session is completed the exam
finalised, no students will be able to
access the exam

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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Allowing late students to enter the exam

In this example below, the supervising teacher is allowing students to join an exam session after
everyone else has started. Please note late students may be allowed to enter the exam room but no
additional time may be granted.

1. Once the student has created their account and typed in the session code, the late student will

appear on the students’ list on your Test Session Administration page. Their default status will
be ‘Waiting entry’:

& AUSTRALIAN
SCIENCE
INNOVATIONS.

O

Test Sessions Administration
. ot o

Session Code NZQ-WN-HCY

Session started ar 838 AM 2
Last student willfinish at N/A
Test session auta finalised at 4:38 PM @

NI Norsaned Srareed 4 mezed W an
Studont Username Studons Code Stas Tost Name. Frogress Tima oined * Actens
-] 50 Exarnpie Sruderc3 2c38jzn.com PLCRIPG b =
150 Examge Sasder 2 as2js0.com LEXM0P WD Novstaried : /35 caz6 =]
Rl ' BN -]

2. To allow the late student to access the exam after they finish with their practice exam
questions, tick the tick box next to the student’s name and click on the ‘Allow Start’ button:

AUSTRALIAN
SCIENCE

INNOVATIONS

Pause session | Finalise session

Session Code NZQ-WN-HCY

Session started at 8:38 AM 2
Last student will finish at N/A
Test session auto finalised at 4:38 PM @

Al a Pased (0 - ) o
Student Username Studert Code Status Test Name Progress Time Jined ™ Actions
15O Exarmple Student 3 a53@jsa.00m FHAKRIPQ Waring eniry 035 o839 =
5O Exarmple Studen: 2 axi2gjza com LBKN-GPWD Yo started o3 a5 =
a1 - BOET 2

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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3. Please submit the reason in this format (if possible): [reason why student is late, teacher’s

4.

first name]. Click ‘confirm’ button when’s finished.

Allow Start attempt

Students selected (1)

Details

Cancel E?Eﬁ EE

The late student’s status will change from ‘Waiting Entry’ to ‘Pending’. After a few seconds, the
late student will be able to access the exam, and their status will change to ‘Started’.

Session Code NZQ-WN-HCY

Session started at 8:38 AM
Last student will finish at N/A
Test session auto finalised at 4:38 PM @

Username Student Code

FH-LCRIPQ

L8-KM-QP-WD

Not started

Test Name

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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Pausing an exam session

In this example below, the supervising teacher is pausing the session due to fire alarms.

1. Click on the “pause session" button. Please note that by doing this, all students’ session will
be paused.

- A AUSTRALIAN
@ Stine Nurul
INNOVATIONS nurulrika@ast edu.au

Test Sessions Administration %
at anison School for 2026 Janison BAT[SO

Session Code KWC-QX-HZQ

Session started at 5:21 PM 1
Last student will finish at N/A student
Test session auto finalised at 1:21 AM @

i) || Notstaed(1) | Smted(©) | Pascd(®) | Sbmined ) Watrgemiy @) | Owher (0]
Student Username Student Code Status. Test Name: Progress Time Jeined ¥ Actions

Testres: RGWHRTW Nt started 0r3s e =
<l (= - e

2. Awindow prompted teacher to fillin the reason for pausing the session will pop up. Click
confirm once done:

Pause session

Details

Cancel

Resuming session after emergency (i.e. fire alarms)

1. Click onthe resume session button

& AUSTRALIAN
SCIENCE
INNOVATIONS

[
Test Sessions Administration
¢ fanison School for 2026 janison BAT SO

cerial has been supplied to students.

Session Code KWC-QX-HZQ

Session started at 5:21 PM 1
Test session auto finalised at 1:21 AM @ student

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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Please submit the reason in this format (if possible): session starts again at [time when the
session start], teacher’s first name. Click ‘confirm’ button when’s finished.

Resume session

Details |

Cancel

Click ‘Yes’ when the confirm windows pops up

This will resume the test for all students in the session, and start their
timer. Are you sure?

@No

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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FINALISE A TEST SESSION

To finalise a test session, all student attempts must be submitted. Students submit their own attempts

by clicking the ‘Finish’ button when they have completed their attempt.

In cases where a student has completed their attempt but has not clicked the ‘Finish’ button, their test

status will remain as ‘Started’, instead of’ Submitted’. Follow the steps below to submit individual
attempt before finalising the test session:

Submit Individual Student Test Attempt (if required)

1. Onyour test session administration page, tick the box next to the student’s name and click the

‘Submit Student’ button. This process can be done in bulk as well.

Session Code KWC-QX-HZQ

Session started at 5:21 PM 1
Last student will finish at N/A student
Test session auta finalised at 1:21 AM @

Student Usemame Student Code Stotus Test Name: Progress Time joined ¥

Testrast REWRRTW Netsmarzd or3s 1721

2. Putany details in the ‘Details’ box, example is shown below. Click the ‘Confirm’ button to
submit student’s attempt.

Submit attempt

Students selected (1)

Detail:
elatls Finish their attempt but cidn't click finish button

Cancel

3. Confirmation window will pop up.

Successfully submitted 1 attempt(s).

5. Once all student attempts have been submitted, continue with the finalise test session
process.

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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To Finalise a Test Session (after all attempts are submitted)

After all students have finished and submitted their attempts, the supervising teacher can finalise the
test session so no more students can sit this test session.

1.

On the Test Session Administration page, click on the ‘Finalise Session’ button on the top right

o AUSTRALIAN
SCIENCE
INNOVATIONS

Test Sessions Administration

atJantson Schaal

BATISO

Session Code KWC-QX-HZQ

Session started at 5:21 PM
ast student will finish at 5:28 PM

Test session auto finalised at 1:21 AM @

Student Code status TestName
Tem e

Progress
RG-WRRTW Submmed

Time joined ¥

0i3s

2. The confirmation window will appear. Click ‘Yes’

. ol

Do you really want to close this session?

MNo
lose th
- If you are unable to finalise <ion, please inform your princip

3. Please submit the reason in this format (if possible): session finalised at [time]. [Teacher full
name]. Click ‘confirm’ button when finished.

Finalise session

Details

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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TROUBLESHOOTING

A. Students created their account but doesn’t see the exam on their
page/Student choose the incorrect exam during registration/Student’s
paper level is blank on their details

Note: Image reference (from student’s perspective):

Welcome, . If the wrong test appears or none is shown below, please advise your teacher to resolve this via their teacher dashboard
Boady io start

Y EaTRaty ot e Ty bRt raly o wear
Test wil a3pent best 38 B0on 58 ey canBe
atarted

Upesmsing Lests

Test il anne bese whes yow e vl 40

‘Y ety it e ay apeaing besty . -
§6 ean ks m §33 a1 FrRpAIRd

If any of the issues above persists, please follow these steps to fix the issue:

1. Fromyour teacher dashboard, click on the home icon and click on the ‘Students’ menu.

AUSTRALIAN
SCIENCE

INNOVATIONS
Welcome to the junior Science Olympiad, Nurul i Schook: | Janison Schoo!
Today 27/05/2026 only: All active:
1 0 1 r - 0
Active Test Sessions Stsdants in Progress Test ses - o

Test Sessions Create New Test Session status @ | Las: 7 Days
‘Assessment Event. Swudents Status Supervsing Teacher Created ¥ Actions
2026 Janisan BAT 150 (i} O Saared & Mol Rika Laksmi :;“’? s
2026 Jorison BATISO o & Firslized & Nurul Rika Laksmi M

L y— B it B e

Student:
wil appear here once they have regiszered and can be edized to change their Paper Level or emsal address
Search for Names, Email or Username
Name Usemame Emall Birth Month Birth Year Gender Faper Level Created v Last Active:
sBencom s com 21 Moy
n 14 May
Janison Test 13 May

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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3. Click on the edit student button on top right

Student: a a [a@aa.com] W
InJanisan

Organisation  Jarisor
School  Janisan Schoo janison-school]
FrstName
Lsthame
Usermame  3@aa.com
Emal  s@aacom
irth Month

Birth Year
PaperLevel  YearsTRE

2 Recent Activities

4. Add or update the ‘Paper Level’ field.

Gender ‘ (None) | LA

Do you identify as an Aboriginal or Tarres ‘ | 5 |
Strait Islander person? -]

Paper Level Years 7 &8 il
. 1
| _
Years7&8
Save Student [IeltS] Years 9 & 10

5. Click the ‘Save Student’ button to save the changes.
6. Ask students to refresh their dashboard to see the exam paper.

B. I can’t create a test session because | see “no match” on assessment
events field

Supervising teacher won’t be able to create a test session before students create their account on the
exam site. Once your students are listed, the assessment event menu will be automatically populated,
and the supervising teacher will be able create the test session.

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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C. | can’t find my student’s code because they don’t appear in the Test
Session Administration student list

If the supervising teacher can’t find the student on the test session’s student list, the student will be
listed in the student section on the ASOE Teacher Dashboard page. To access this section:

1. From your teacher dashboard, click on the home icon and click on ‘School Dashboard’.

{ AUSTRALIAN
Home &b SCIENCE

INNOVATIONS

P

School Dashboard

Open Test Sessions

T Welcome to the Junior Science Olympiad, Nurul

Today 26/05/2026 only:

Test Administration Session

Create Test Session 0 0

Students Active Test Sesslons Students in Progress

Manage Attempts

2. Scrolldown until you see the ‘Students’ section. Locate the student’s name from this list.
Note: If the student is not listed, change the filter from ‘Not Started Attempt’to ‘Al

Days e @ Start Date and Time

- sy 2t 00 3 I
search Students
Test Package Student Code stus Progress Session Cose -
N ¥
LoD Nersiames NZQ WO
mpaTTD Mot stareed Adtions

3. Onceyou find the student’s name, their code is listed under the Student Code column.
4. Ask student to access https://asi.au.insights.janison.com/auth/onetimecode
5. Provide students with their student code, and then the test session code.

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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D. Student’s session has been disconnected/Error page during the exam

If a student’s session has been disconnected or they have received an error page during the exam
there are several ways to get the student back to the exam. Their answers from previous attempts

will be saved.

Note: Image reference (from student’s perspective):

Sorry, an error has occurred...

Unfortunatety this happens sometimes. We do apologise for any inconvenience.

If this error persists, please contact your administrator with a screenshot of this error and what you were doing before you ended up here.
» Error Time: Thursday, May 14, 2026 at 4:07:18 AM UTC

« Host: http:fiasi.au.insights.janison.com
« Application version: 0.2026.3.6175

[ — Take me home )

First option: Student re-entry using their password

1. Students navigate to this page to continue their attempt or to log in sit another exam:
https://asi.au.insights.janison.com/auth/login
2. Studentto enter their email and password.

Second option: Student re-entry using their access code

Option 2A: if the test session has not been finalised

Teachers can retrieve student’s re-entry passcode from the test session administration page if student

forgets their password.

1. From your Test Session Administration page, scroll down to Students list. Find the student’s name,
and their access code is the 8-character code.

Test Sessions Administration
at Janison School for 2026 Janison BATJSO

Session Code KWC-QX-HZQ

Session started at 5:21 PM
Last student will finish at N/A
Test session auto finalised at 1:21 AM @

Al(1) | Notsarted()  Stared(0)  Paused(0)  Submited(0)  Waitingenwy(0)  Other(0)

Student Username Student Code Status TestName

Testrest RG-WJ-RRTW Not started

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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2. Ask students to navigate to https://asi.au.insights.janison.com/auth/onetimecode and enter their
8-character code, where they will re-enter the exam where they left off.
Note: students might need to re-type the URL manually to be able to access the
https://asi.au.insights.janison.com/auth/onetimecode page

Option 2B: if the test session has been finalised

If the affected students need to sit a new attempt after the previous test session has been finalised, or
to sit the exam on a different day, follow these steps:

1. Access your teacher dashboard by clicking the home button on the top left and click ‘School
Monitoring Dashboard’.

< AUSTRALIAN

Home m SCIENCE
INNOVATIONS

School Monitoring Dashboard =
All Test Sessions %
Welcome back UAT Teacher
Students
Manage Altempls Today 15/04/2026 only:
Activity Summary 0

Downloads Candidates in Progress

2. Onthe dashboard, scroll down to the students’ list and changed the filter from ‘Not Started
Attempt’ to ‘All’ to show all students’ names.

status: | Not Started Aempts

Search Candidates Nol Started Altempts.
| nerogress
Compiied

Name Test Package

2023 BSC Year 10

3. The student’s access code is the 8-character located on the highlighted column. Supply the
access code to the affected student.

Students Status: | Al
Search Students

Name Test Package Student Code Status Progress Session Code Actions

Dumm1 Janison 15O BAT 2026 KT-VBTV-TT In Progress ors BES-QY-CMN Actions ~

Bampe Studert 12 Jontson 150 BAT 2026 QevsYHIL Marked sscamsom
150 dumimy sudenc 10 Jnison J50 BAT 2025 ZrgscsxT Not stared

Create a new test session for the affected students (refer to page 13 for guidance, if needed).
Share the session code to the students.
Ask students to access https://asi.au.insights.janison.com/auth/onetimecode:

oo ks

- Onthe first page, students will fill in their access code,

- Onthe next page, students will fill in test session code of the new test session that you just
created.

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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7. Onthe next page, a window with their names will pop-up to confirm if the student’s details are
correct.

8. Student will be able to continue their attempts where they left off. Their previous answers will be
saved.

E. Exam Sluggish or Slow?

Please clear the browser cache and refresh the browser. Please also ensure that there is enough
bandwidth across your school whilst sitting the exam as per the technology profile on page 4.

F. Exam Not Showing Correctly?

Please disable any extensions or add-ins in your browser and contact us if the issue continues with
a screenshot of the issue if possible.

G. What Happens If a Student Creates Another Account?

We take the most complete set of data for that student.

H. The Student Didn’t Click Submit and Their Attempt Remains ‘open’ or They Closed
Their Browser Window Before Submitting?

Their answers are still saved. The supervising teacher will need to submit and finalise the test
session. Follow page 22 for guidance.

I. Clearing a Browser’s Cache

Windows

To do this, press (Ctrl + Shift + Del) in your browser. In the box that appears ensure that 'Cache’ or
'"Temporary website files' are selected and time (if applicable) is set to 'All time".

Android devices
Open your browser Tap “More” or menu and select Clear browsing data or search history and clear
history. Select the types of browsing data you want to delete and tap Clear data.

Apple 10S
Go to Settings > Apps > Select browser (Safari, Chrome etc) and tap Clear History and Website
Data.

Mac
Press (Command + Shift + Del) in your browser. In the box that appears ensure that 'Cache' or
'"Temporary website files' are selected and time (if applicable) is set to 'All time".

Please Note: After clearing your browsers’ cache, please refresh the page in your browser.

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.

~)

AUSTRALIAN *SCIENCE
INNOVATIONS

29


mailto:asi@asi.edu.au

SITTING THE EXAM - STUDENTS

This section is provided for your information and helps supervising teachers become familiar with
what students see on their screen, starting from the registration page.

1. Students navigate to exam URL: https://asi.au.insights.janison.com
2. Students will enter their school code provided by the supervising teacher and then click ‘Next’.

Competition Registration

Schoal Code

AUSTRALIAN

ﬂ SCIENCE

INNOVATIONS

*

% % | Junior * % | Australian
- « * | Science R
competition * | Olympiad * | Olympiads

3. Onthe next page, students will be asked to enter their details. It is important to:

- Remind students to check that they are enrolled in the correct school. They can confirm
this by locating the school’s name shown on the registration page (highlighted in the
screenshot for reference).

- Ensure students enter their first name, last name, Australian Year Level, and paper level
correctly, as this information will appear on their certificate.

Once all the information has been entered, students click the ‘Sign Up’ button.

Create Your Account

The Junior Science Olympiad starts 107 June.
AU ST RA L I A N « Login here using your registered email address.
o If your teacher has given you a student code, enter here.

ﬂ S C | E N C E Your school is: AUSTRALIAN SCIENCE INNOVATIONS

Return to the School Registration Page if this is not the correct school.

INNOVATIONS Sl s

This will be printed on your certificate.

First Name*

™

Last Name*

Email*

big science * % [ Junior % % | Australian Re-enter email*
- « * [ Science » *_|Science o
competition * | Olympiad * | Olympiads Mobile

Australian Year Level*

(Nong)

Birth Manth*  pjaase seect

Birth Year* p,

ease select
Gender* \one)

Do you identify as an Aboriginal pjease select
or Torres Strait Islander person?*

Pleass ens:
If any droy

Creale Your Account {Enabled when the exam opens)

Paper Level*

ure that all information has

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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4. Next, students will be asked to set up a password. Remind students to keep their password

safe, as they will need it if they are logged out during the exam due to any technical issues. To

proceed, click ‘Set Password’.

Set my password

Password requires at least 8 characters, ane uppercase lefter
one lowercase letler, one number, one special character

New Password"

AUSTRALIAN *SCIENCE
INNOVATIONS

Confirm Password

5. Onthe next page, students will see the test session has been set up by supervising teacher.
Click on the ‘Start’ button to enter the exam:

Welcome, JSO Student. If the wrong test appears or none is shown below, please advise your teacher to resolve this via their teacher dashboard

Rieady 0o #1ar

JS0 AT Test

Upcoming besty

Tl el bl b e i 88 S
PO PR 1 i e

Vo ety 1 it by g L1E _-l— -

6. Students enter the test session code that the supervising teacher has provided:

Welcome

Enter the test code provided by your teacher:

7. On the next page, student click ‘Yes’ if their details are correct:

Janison BAT JSO 2026

Are you?

Fullname: JSO Example Student 2

e

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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8. On the next page, students will have access to two practice questions become familiar with
the style, layout, audio and navigation of the exam. These practice questions are not marked.

2026 Janison BAT JSO

JSO Example Student 4

9. After clicking the ‘Practice Questions’ button, student will see the welcome page

©  sopamplest.  yunior Science =]
asi@dummy.com -

Welcome to the Junior Science Olympiad.
Betore the exam begins, everyone should try the practice questions

Don't worry if you can't answer ions, it is and it won't rked.

©nce you have dene the practice questions, move to the next screen, read it. and wait for your teacher's instructions.

Click Next to begin the practice questions.

IMPORTANT NOTE: Pleas do not use your browser's Back button at any time in this exam.

All navigation should be done using the Next and Back buttons at the bettom of the screen.

10. Once students have completed the practice questions, they will be asked to wait until the
supervising teacher starts the exam session. This window will appear on the student’s screen
while they are waiting:

Janison BAT JSO 2026

JSO Example Student 4

Wait to begin.

O

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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FINISHING THE EXAM - STUDENTS

For responses to be marked correctly, students must submit their work via their summary page. Warn
students five minutes before the exam ends and remind them to submit their responses.

1. Inthe summary page, click the ‘Finish’ button in the bottom right corner of the screen to
submit their test attempt.

© ee:19 @ ‘ 50 Example St...

Hours Mins asi@dummy.com

J

Question 5 of 5 i

You have reached the end of the test.

To check your answers, click a question number below.

If you are ready to finish the test, click Finish.

Progress summary

.? Show all n Answered 5 Notanswered 0 Notread r"“ Flagged

Questions

Click a number to go to that question

n 1 2 3 4 5

2. Click ‘Yes’ to continue:

Janison BAT JSO 2026

Are you sure you want to finish the test?

Have you completed all questions?
Have you reviewed all your answers?

3. This confirmation window will appear.

JSO Example Student 4 your test has been submitted.

Need support? Email asi@asi.edu.au or call +61 2 6125 6228
7am - 6pm AEST during the exam period.
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